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The Impact of Electronic Human Resources Management Practices on

Organizational Performance in Vehicle Dealerships in Jordan

Prepared by: Tamara Ashraf Mahadin
Supervised by: Prof. Abdul-Aziz Ahmad Sharabati
Abstract

The aim of this study is to investigate the effect of Electronic Human Resources
Management Practices on the Organizational Performance in Vehicle Dealerships in
Jordan.

This study is considered as quantitative descriptive and cause effect study, the data
were collected from by questionnaire, which developed based on previous studies. 4
Vehicles Dealerships Companies in Jordan were targeted (Abu Khader Motors Company,
Central Trade and Auto company (Toyota), National Arab Motors Company (Kia), Al-
Khayyat Motors Company). Out of 200 distributed Questionnaires, only 180 were
retrieved, and 15 were excluded because it is not valid for statistical analysis, the number
of valid questionnaires for analysis became 165, and after the normal distribution was
confirmed, sincerity, stability, and correlation, regression analysis was used, it was
distributed randomly to the study sample.

The results show there is moderate implementation of electronic human resources
management practices dimensions (electronic recruitment, electronic training and
development, electronic performance appraisal and electronic compensations). In
Addition, the level of implementation of organizational performance dimensions
(financial perspective, customer perspective, internal process perspective and learning
and growth perspective), the results show that there is relationship between the electronic
human resources management practices and the organizational performance. Finally,
results indicate that electronic human resources management practices dimensions
(electronic recruitment, electronic training and development, electronic performance
appraisal and electronic compensations) affect organizational performance, where
electronic training and development having the highest effect followed by electronic
performance appraisal, electronic recruitment and electronic compensations.

Study recommends that vehicle dealerships in Jordan need to improve the design and
implementation of electronic human resources management practices.

Keywords: Electronic Human Resources Management Practices, Organizational
Performance, Vehicle Dealerships, Jordan.
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